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DELIVERING TOMORROWôS 
DIGITAL WORKFORCE 

How we do it How customers benefit What we do 

Blue Prism Group plc is a UK-based software company and a leader in the new global technology category of 
wƻōƻǘƛŎ tǊƻŎŜǎǎ !ǳǘƻƳŀǘƛƻƴ όάwt!έύΦ  .ƭǳŜ tǊƛǎƳΩǎ wt! ǎƻŦǘǿŀǊŜ ŘŜƭƛǾŜǊǎ ǘƘŜ ǿƻǊƭŘΩǎ Ƴƻǎǘ ǎǳŎŎŜǎǎŦǳƭ ŘƛƎƛǘŀƭ 

workforce.  The Company was formed in 2001 and successfully listed on AIM in March 2016. 

The Digital Workforce Software robots Administrative tasks 

Enabling organisations to 
automate existing everyday 

user actions 

Versatile, flexible, trainable 
and reliable 

Taking over the granular 
work, freeing up people to 

perform 
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FINANCIAL HIGHLIGHTS 

Revenue increased 

155% 

Exit run rate per month 

£2.8m 

Adjusted EBITDA loss of 

£(8.3)m 

Total revenues 

£24.5m 

Recurring licence revenue 

90% 

Cash and cash equivalents 

£16.3m 

£0.0m
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£10.0m

£15.0m
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Recurring revenue Non-recurring licence revenue

Professional services Other revenue

+155% 

Revenue analysis 
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Indirect
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Direct
customers

OPERATIONAL HIGHLIGHTS 

Sales 
momentum 

Upsell 
expansion 

US progress 

Product 
Innovation 

Ecosystem 
development 

Strengthened 
team 

Å 609 software deals  
        (FY16: 189) 
Å 324 new customers 

(FY16: 96) 
Å 477 total customers 

(FY16: 153) 

Å 264 upsells across 131 
customers  

        (FY16: 81 upsells) 
Å All scheduled renewals 

achieved  

Å Launched Version 6 
Å Internationalises product 
Å Easier, faster deployment 

3yr customer growth 

Å 109 new customers 
Å 63 upsells; 3 renewals 
Å 153 US customers*  
        (FY16: 26) 

Å Certification programme  
and TAP 

Å 3,096 developers now 
accredited  

        (FY16: 632) 

Å 187 global employees 
(FY16: 86) 

Å Key hires in Marketing 
and HR 

Å Investment in systems 
and platforms  

*US customers includes the US, Canada and LATAM 
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THE STORY SO 
FAR 

Global growth 

Commercial momentum 

01 
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Increasing business with the 
DǊƻǳǇΩǎ ŎǳǎǘƻƳŜǊǎ 

9ȄŜŎǳǘƛƴƎ ƻƴ ǘƘŜ DǊƻǳǇΩǎ ¦{ 
market strategy 

Building scalable development,  
sales and delivery channels 

Reinforcing market leadership to 
take advantage of RPA adoption 

CLEAR STRATEGIC PROGRESS 

FY 17 о ȅŜŀǊǎ ŀƎƻΧ 

All 324 new customers secured via the channel 18 new customers secured via the channel 

264 upsells across 131 customers 13 upsells across 13 customers; all direct 

US revenues £8.9m US revenues £0.6m 

ΨhǇŜǊŀǘƛƴƎ {ȅǎǘŜƳΩ ŦƻǊ ǘƘŜ ŘƛƎƛǘŀƭ ŜƴǘŜǊǇǊƛǎŜ Tactical cost reductions 
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OPPORTUNITY IN A FAST GROWTH MARKET 

RPA market is growing  
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14% 

28% 

19% 

31% 

7% 

Building mature RPA 

Launching RPA proof of concepts 

Considering RPA now 

Will likely consider RPA soon 

Decided against or will not likely consider RPA adoption 

Key 

Source: IAOP 0WS16 survey 
Copyright © Lacity and Willcocks 2016 

Increasing interest from media and analysts 
Å McKinseyϝ άRPA offers up to 200% ŦƛǊǎǘ ȅŜŀǊ ǊŜǘǳǊƴǎ ƻƴ ƛƴǾŜǎǘƳŜƴǘέ 
Å Gartner**  ά{ǇŜƴŘƛƴƎ on RPA software will reach $1 billion by 2020έ 
Å EY άBy 2020 we estimate the RPA Services market to be $18.8bnέ  

 

Growing academic research 
Lacity and Willcocks; 
Å ά¢ƘŜ .ƭǳŜ tǊƛǎƳ ŎƭƛŜƴǘǎ ǿŜ ǊŜǎŜŀǊŎƘŜŘ ǎŜŜ high first year high ROIs 

between 30-нлл҈έ (Copyright © Lacity and Willcocks 2018) 
 

Blue Prism commands a leading position 
Å Recognised by Forrester and HfS Research as a leader in the market 
Å aL¢ ¢ŜŎƘƴƻƭƻƎȅ wŜǾƛŜǿΩǎ рл {ƳŀǊǘŜǎǘ /ƻƳǇŀƴƛŜǎ 2017 

 
 

*  Source: McKinsey, http://bit.ly/2ABnkLW      **  Source: CIO.com, http://bit.ly/2iT5j3Z 
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STRONG COMPETITIVE ADVANTAGE 

{ǳŎŎŜǎǎ ǿƛǘƘ ǎƻƳŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ǘƻǇ ōǊŀƴŘǎ 

Focus on enterprise 
continuing to prove successful 

Growing global presence; 
making progress in US, APAC 

Best of breed channel partners; 
continuing to accelerate scale 

= 
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Core differentiators 

Scale Security 

Performance Adaptability 

TƘŜ ΨhǇŜǊŀǘƛƴƎ {ȅǎǘŜƳΩ for some of the most successful Digital Workforces across the globe 

Easier, faster deployments 

India 

Intelligent Surface Automation ς more 
ǎƻǇƘƛǎǘƛŎŀǘŜŘ ŀƴŘ ŦƭŜȄƛōƭŜ άǾƛǎǳŀƭέ ŎŀǇŀōƛƭƛǘƛŜǎ 

 
Certified reference architectures for all main Cloud 

vendors ς rapid scale-out 
 

Double byte character support to enable global 
language translation ς ability to translate and 

localise user interface 
 

Enhanced security and encryption controls ς 
greater configurability and secure connectivity 

 
Improved Control Room ς real-time visibility of 

robot activity  
 

 
 

THE POWER OF VERSION 6 

Highest security standards 
Blue Prism scores 100/100 on ±ŜǊŀŎƻŘŜΩǎ ά[ŜǾŜƭ пέ 

security benchmark; only RPA vendor to do so 
 

Assures customers that code is not vulnerable to 
breaches; highest level of security assurance 
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BLUE PRISM IN ACTION 

Forrester is an independent consulting organisation 
which applies rigorous accounting discipline and 
analysis as part of its research and publication 
methodology; the organisation is respected and 
reputed for its impartiality. 
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UNLOCKING OPPORTUNITY THROUGH óTAPô 

Å Encouraging reception from 
customers and partners 
 

Å Growing partner collaborations 
o Microsoft, Captricity, 

Appian, IBM 
 

Å Greater potential to access 
new revenue streams 
 

Å Further investment in 2018 
into commercialising TAP 

Building an ecosystem to 
support growth for our future 

Foundation 

Execution Enablement 

Analytics 

Platforms 

Machine 
Learning 

Smart  
Forms 

Virtualization 

Orchestration 

Document 
Processing 

NLG 

NLP Sentiment 
Analysis 

Process 
Mining 

OCR / ICR 

Reporting 

Visualization 

Monitoring 

Dashboards 

Cloud 

Chatbots 

Translation 

Technology Alliances 
and Partnerships 

Digital 
Workforce 

E
xe

cu
tio

n 

BPMS 

Data 
Warehouse 

Technology Alliances 

Strategic Platforms 

ά²ƻǊƪǎ ǿƛǘƘ .ƭǳŜ tǊƛǎƳέ 
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